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Stay Balanced Creams 
Frequently asked questions 
 
Please review the frequently asked questions below. If you have additional questions 
not outlined here, please contact your specialist.  
 
Where is my Protocol listed?  
 
Your BeBalanced coach has assigned a protocol for you based on your hormone assessment and the 
type of support that you need.  You will find this on your cream bottles, so there isn't any confusion when 
it comes time to apply! 
 

Where do I apply the creams? 

There are areas of the body where the skin allows for maximum 
absorption.  These are the areas that you want to apply the 
creams and include the chest, forearms, backs of the knees, 
and bottoms of the feet.  
 
The click-delivery system ensures that you are getting the 
correct amount every single time you apply. 
 
 
 
 
 
 
 
 

 

When is the best time to apply the creams? 
 

The Corti-Calm (DHEA/Pregnenolone) is best when applied in the morning. This is because 
you may experience a boost of energy and increased mood when using this cream, so it is most 
beneficial to have that effect during your day! 

 
The Pro-P Rx (Progesterone) is best used in the evening. Progesterone is calming and one 
of the things that it does is promote restful sleep, therefore most clients find that they get the 
best benefit when applying this in the evening before bed.  

 
However, if you are finding that you miss doses when you have 2 different application times, you may use 
this in the morning along with the Corti-Calm. 
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Can you shower after applying the creams? 

 
It is best to apply the creams after a shower to allow for maximum absorption before washing them off.  
But since they have such a high absorption rate, you are safe to get the area wet (and even shower) 30 
minutes after application. 
 

Can you mix the creams together? 
 
Yes! You can use the same area to apply both creams at the same time! It is best to allow the first cream 
to absorb for a few minutes until the second one is applied but isn’t necessary for the creams to remain 
effective. 
 

Should I apply it to the same area every day? 
 
No. While it is usually ok to apply to the same area a few times in a row, the skin will need a break from 
time to time! It is best to rotate to all areas of the body to avoid any change in skin pigment and to avoid 
any problems with sensitivity or skin irritation. 
 

What about travel? 

 
The volume of each of the creams is 1 oz or less, but because it’s prescription with a label, it wouldn’t 
matter.  TSA has no issue with taking prescription medication of any volume on the plane, if the 
prescription label is present, it meets TSA standards for flying with medications.  
 
We suggest that you travel with the creams in your carry-on to avoid any issues.  
 
Also, anytime that you travel, be sure to place the creams in an upright position at your destination and 
tap them a few times to help settle the cream. This will help to avoid “spitting” the medication when you 
click the dispensing mechanism. 
 

Does temperature affect the creams? 
 
Yes, extreme changes in temperature may change the texture of the creams, therefore it is best to store 
them in a dry, room temperature environment without exposure to extreme heat, cold, or sunlight.   
If you are concerned with extreme heat, it is safe to place the cream in the refrigerator, towards the front 
so they do not get as cold.   
 
The most common scenario is that clients leave the creams in the car, and they get runny from the 
extreme heat exposure. 
 
It usually takes extreme cold temperatures to affect the creams (such as freezing) and you will know that 
the integrity of the cream has been compromised if there is a change in texture.  
 
If the texture of the cream changes, please reach out to your BeBalanced coach for a new bottle.  
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Can it harm my clothing? 

 
No, the creams absorb so quickly and will not harm your clothing. However, if you have delicate fabrics 
and are concerned with this happening, it is safe to wait 30 minutes then rinse off the skin and pat the 
area dry.  It is then safe to get dressed without any concern for transfer onto clothing and this also 
ensures that you have gotten the maximum benefit from the creams since they are fully absorbed. 
 

Will it discolor my skin? 
 
The creams have been used by thousands of clients and this rarely occurs.  However, if you have darker 
skin, it may cause hypopigmentation (lightening) of the skin. The risk of this happening drops to almost 
0% if you rotate to all of the application areas and don’t apply to the same area for 2 days in a row. 
 

How long will it take to see results? 

 
You may experience increased energy and restful sleep almost immediately! But the body needs 2-3 
cycles to fully adjust to the supplementation.  Therefore, you may experience temporary increases in 
symptoms as your hormones are responding to the creams. So, if you have any specific questions or 
concerns, feel free to reach out to your BeBalanced coach. 
 

What happens if I experience unusual vaginal bleeding? 
 
You may experience “breakthrough” bleeding as your body adjusts to the creams because your estrogen 
levels may temporarily rise. Do not be alarmed as this is just temporary and will take 2-3 cycles to 
normalize as your body adjusts to the creams.   
 
You may also experience cramping, heavy bleeding, or longer bleeding for the first 1-2 cycles, but the risk 
of this happening is much lower when you use the creams at the same time each day and don’t skip 
doses.  And reach out to your specialist if this happens and you are concerned. 
 

What happens if I get a rash? 
 
If you get a rash, just avoid applying creams to that area until the rash clears.  Keep the area clean and 
dry. Apply over the counter topical Benadryl cream or hydrocortisone if needed and reach out to your 
BeBalanced coach. 
 

When to reach out to your BeBalanced specialist? 
 
Anytime that you have questions, concerns, or symptoms that you didn’t expect.  Your BeBalanced coach 
is here to support you and guide you!   
 
NOTE: If you need to cancel your creams at any time, please submit at least 30-days’ notice to 
your center. 
 

A word from our compounding pharmacy 
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As a compounding pharmacy, we operate under strenuous guidelines that go above industry standards to 
ensure that we comply with strict FDA and USP regulations regarding the purity of the ingredients used in 
compounding. One aspect of quality assurance involves receiving a Certificate of Analysis for every 
compounding ingredient received. The COA validates the purity of the ingredients, providing assurance 
that the product is free of contaminants, such as pesticides and other extraneous chemicals. 
 
Corti-Calm and Pro-PRx are naturally derived bio-identical hormones and the base for the cream is 
fragrance-free. Corti-Calm and Pro-PRx creams are low dose OTC-strength BHRT. If used at appropriate 
dosages, BHRT provide physiologic doses to help maintain hormonal homeostasis, and thus will not have 
side effects. Inappropriate use of the creams can, on the other hand, lead to side effects relating to 
hormone imbalances. 


